
GBV & Social Protection in COVID-19 and beyond –
evidence & emerging practice
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This joint effort is inspired by colleagues and 
organisations working to disseminate and discuss the 
most recent content on social protection responses to 
COVID-19. 

The initiative has three major components:

1. A weekly special edition of a dedicated newsletter, featuring a 
compilation of relevant information from all over the world on 
social protection initiatives dealing with COVID-19;

2. Weekly webinars to foster discussions and exchanges;
3. An online community to systematise the information gathered 

on the topic and foster discussion.

Social protection responses to #COVID19

Photo: Manuel Darío Fuentes Hernández on Pixabay

#SPcovid19   #COVID19   #SPresponses

https://socialprotection.org/connect/communities/social-protection-responses-covid-19-task-force/3-clipping-social-protection
https://socialprotection.org/connect/communities/social-protection-responses-covid-19-task-force/2-webinar-series-social
https://socialprotection.org/connect/communities/social-protection-responses-covid-19-task-force


Upcoming event:

A link with more information will be shared on the chat…



socialprotection.org presents:

Speakers

Lori Heise, Professor of Social Epidemiology and member of the Cash and Intimate Partner
Violence Research Collaborative

Melissa Alvarado, Ending Violence against Women Programme Manager, UN Women

Lorena Fuentes, Co-founder and Principal, Ladysmith

Natalia Winder-Rossi, Associate Director, Social Policy, UNICEF

Chair

Caren Grown, World Bank Global Director, Gender
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Chair

Caren Grown
World Bank Global Director, Gender

Caren Grown joined the World Bank Group in 2014 as Global Director, Gender, where
she leads collaboration across the IBRD and IFC and with development partners. Prior
to joining the World Bank Group, Dr. Grown was Economist-In-Residence and Co-
Director of the Program on Gender Analysis in Economics at American University in
Washington, D.C. Over the course of her career, Dr. Grown has held senior positions in
several organizations, including as Senior Gender Advisor at USAID where she led the
development of the Agency’s Gender Equality policy, and the UNU-WIDER program on
aid effectiveness and gender equality. She holds a PhD and MA in Economics from the
New School for Social Research and Bachelor of Arts in Political Science from the
University of California, Los Angeles.
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Speaker

Lori Heise
Professor of Social Epidemiology at the Johns Hopkins Bloomberg School of Public Health

Lori Heise is a Professor of Social Epidemiology at the Johns Hopkins Bloomberg School
of Public Health (JHSPH), with a joint appointment in the School of Nursing. She has
over 25 years of experience working in the areas of gender equity, social change and
women’s economic and social empowerment. Prior to joining Johns Hopkins, she was a
Professor at the London School of Hygiene and Tropical Medicine where she served as
Research Director of STRIVE, a 6 country research collaboration dedicated to studying
the structural drivers of HIV. Earlier in her career she co-founded and directed two civil
society organisations, one focused on SRHR and another on Women's HIV prevention
needs.
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Speaker

Lorena Fuentes
Co-Founder and Principal of Ladysmith

Dr. Fuentes is the Co-Founder and Principal of Ladysmith, a feminist research
consultancy that helps international and humanitarian organizations collect, analyze,
and take action on gender data. She manages the company's gender-based violence
portfolio, bringing insights from over 10 years of research and advocacy on femicide
and violence against women and girls in Central and South America, North America,
and the United Kingdom. Her academic and policy work focuses on two main tracks: 1)
the role of gender norms in shaping and constraining responses to violence and
insecurity, and 2) the promises and limitations of different types of gender data for
generating visibility and political action around gender-based violence. Dr. Fuentes’
work has appeared in Gender, Place & Culture, Antipode, The Toronto Star, and
Development Pathways. She is also a Lecturer in Gender and Development Studies at
UCLA's International Institute.
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Speaker

Melissa Alvarado
Programme Manager on Violence Against Women and Girls, UN Women

Melissa Alvarado is a specialist focused on responses to and prevention of violence
against women and girls, based in Thailand. She supports governments and NGOs to
develop accountability systems, influence policies and laws and improve direct services
to end violence against women and girls and advance gender equality. She has spent
years working with United Nations agencies and international NGOs, and is focused on
the important interplay between national commitments and actual practice. Her
approach brings together health, police, social welfare, justice and education
disciplines to build smarter systems for violence prevention and response, and improve
accountability. She has extensive experience in international policy, programme
management and design, training and capacity building, monitoring and evaluation,
with a focus on gender equality and women’s human rights - including experience in
development, humanitarian and conflict contexts. Her experience spans South East
Asia, North Africa, the South Pacific, and the United States.

GBV & Social Protection in COVID-19 and beyond –
evidence & emerging practice



Speaker

Natalia Winder-Rossi
Associate Director/Global Chief, Social Policy, Programme Division, UNICEF

Natalia Winder Rossi oversees UNICEF’s work on child poverty, social protection, public
finance management for children and local governance. In her previous role, Natalia
led the Global Social Protection team in FAO, Rome, supporting governments in the
design of risk-informed and shock responsive systems. Prior to joining FAO, she was the
Senior Social Protection Specialist (Social Protection) at UNICEF’s Regional Office for
Eastern and Southern Africa, and Social Protection Officer in UNICEF-Headquarters in
New York where she led UNICEF’s support across twenty-one countries, led the work
on HIV-Sensitive Social protection, and supported the development of a regional
framework on social protection and resilience. Ms. Winder also co-authored UNICEF’s
Social Protection Strategic Framework. She holds a MSc degree in Foreign Service
(Economic Development) from Georgetown University, a MSc in Social Policy Research
from London School of Economics and Political Science (LSE) and a BA degree in
International Relations from George Washington University.
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Share your questions to the speakers!

type them into the Q&A box

Also, interact with us on Twitter (@SP_Gateway):

#SPorgWebinar

#SPcovid19 

#COVID19 

#SPresponses

GBV & Social Protection in COVID-19 and beyond –
evidence & emerging practice



COVID-19, SOCIAL PROTECTION & 
VIOLENCE AGAINST WOMEN & GIRLS:

Lori Heise
On behalf of the CT and 

IPV Working Group

SPIAC-B Webinar: 
Sept 16, 2020



Goals of today’s 
talk
Review what is known about the 
impact of cash assistance on 
violence against women, children 
and adolescents

Discuss pathways through which 
cash appears to affect IPV

Note examples of how cash 
assistance programs are and could 
be further leveraged to address 
COVID-related risk



CASH 
TRANSFERS

Today’s  
discussion 
brings 
together 
three 
different 
communities 
that have 
largely 
worked in 
isolation until 
now

COVID



Unemployment benefits

Disability benefits

Public works

School feeding

Cash assistance

Social Protection

Social
Protection

Cash 
Transfers

COVID



Social
Protection

Intimate partner violence

Child maltreatment

Early marriage

Sexual exploitation

VAW and children

Violence 
against 
women

CASH 
TRANSFERS

COVID



Social
Protection

Savings groups

Access to credits & 
markets

Financial services

Business training

Reform of discriminatory 
laws

Women’s Economic 
Empowerment

Violence 
against 
women

CASH 
TRANSFERS

Women’s 
Economic 
empowerment

COVID



Mixed method review of cash transfers on IPV

1) Review quantitative and qualitative
evidence linking cash transfers (CT) &
IPV, focusing on mechanisms
underlying impacts 

2) Build a program theory linking CT and 
IPV

3) Propose promising program design
features and research gaps needed to 
further understand linkages/leverage 
potential of CTs

Buller AM, Peterman A, Ranganathan M, Bleile A, Hidrobo M, Heise L. (2018). "A mixed-method review of cash transfers 
and intimate partner violence in low-and middle-income countries." The World Bank Research Observer 33(2): 218-258.
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Majority of studies (73%) showed decreases; 
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QUANTITATIVE INDICATORS
[56 total by IPV type]

Mixed method review of cash transfers on IPV 
[22 studies in LMICs]

OVERALL IPV IMPACTS 
[14 quant + 8 qual]

Among quant indicators, 36% significant & 
protective; 2% significant & adverse (protective 
impacts stronger for physical/sexual)



Three main pathways

Household level
impact

Marital dynamic
impact

Woman specific
impact



IPV

PATHWAY 1: Economic security & emotional 
wellbeing

“In my household it was like happiness, we all got along, with my 
children, with my husband […] in my house we were happy […] 
because before we did not have enough money for those things 
[food].”

Female from IDI in cash, food & voucher program in Ecuador (Buller et al. 2016)



IPV

IPV

“There had been many fights. Because children needed many 
things that we could not have afforded. I asked my husband and 
he used to say there is no money. Then I used to get upset and 
started to yell. We had many fights because of poverty. Not 
only for us, for all poor, fights come from suffering”

PATHWAY 2: Intra-household conflict

Female from IDI in CCT plus in-kind transfers in Turkey (Yidrim et al. 2014)



IPV

IPV

PATHWAY 3: Women’s empowerment

“Earlier, … my husband would sometimes sell household items without 
consulting me. But now that I have my own money, I can have a say on 
how to spend income. ..With the money, a woman may buy seedlings for 
planting, and hire an ox-plough or tractor or casual labor to dig for her.”

Female from IDI in UCT in Northern Uganda (Nuwakora 2014)



§ Results promising for protecting 
adolescent girls against sexual 
exploitation & abuse, less so 
for other types of VAC 

§ Many research gaps, including 
regional, testing of plus 
components 

§ Diverse mechanisms: 
schooling, caregiver stress, 
adolescent risk behaviors, 
exposure to high-risk 
environments, girls’ 
empowerment

What about violence against children and adolescents?
Review of social safety nets in LMICs

Note: Percentage reflects proportion with protective effects among total 
indicators measuring each type of VAC (<18 years)

Overall results: 57 indicators [11 studies]
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Emergency transfers to address COVID 
disruptions
§ Strengthen violence response services, 

especially remote counselling and support 
for women and children during lockdown

§ Make GBV services “essential” and 
advertise their availability

§ Ensure that SP teams and violence service 
providers are trained on child 
safeguarding, ethical referral and 
psychological first aid

Adapting existing social protection 
schemes
§ Enact parallel media or “plus” programs to 

forestall backlash among men

§ Relax or remove conditionalities that may 
exacerbate women’s care and domestic 
responsibilities

§ Use every opportunity to reinforce positive 
“framings” around the purpose and 
benefits of transfers

§ Directed research on how program design 
features affect impact on IPV, VAC, child 
marriage, etc.

Multiplying positive impacts during COVID
Act short-term, think medium to long term



THANKS & CITATIONS

§ Slide 1: © Felix Clay/Duckrabbit

§ Buller AM, Hidrobo M, Peterman A & Heise L. 2016. The way to a man’s heart is through his stomach?: a mixed methods study on 
casual mechanisms through which cash and in-kind food transfers decreased intimate partner violence. BMC Public Health 16: 488.

§ Buller AM, Peterman A, Ranganathan M, Bleile A, Hidrobo M & L Heise (2018). A mixed-method review of intimate partner violence 
and cash transfers in low- and middle-income countries. World Bank Research Observer, 33(2): 218-258

§ Nuwakora CB. 2014. Combating gender-based violence and enhancing economic empowerment of women in Northern Uganda 
through cash transfers. External Evaluation. ACF International.

§ Peterman A, Neijhoft A, Cook S & T Palermo (2017). Understanding the linkages between social safety nets and childhood violence: 
A review of the evidence from low- and middle-income countries. Health Policy & Planning, 32(7): 1049-1071. 

§ Yildirim, J., Ozdemir, S., & Sezgin, F. 2014. A Qualitative Evaluation of a Conditional Cash Transfer Program in Turkey: The 
Beneficiaries’ and Key Informants’ Perspectives. Journal of Social Service Research, 40(1), 62-79.

CASH TRANSFER & IPV RESEARCH COLLABORATIVE

Amber Peterman, Shalini Roy, Melissa Hidrobo, Lori Heise, Tia Palermo, Clare Barrington, Ana Maria 
Buller, Meghna Ranganathan & Lucy Billings

• https://www.ifpri.org/project/cash-transfer-and-intimate-partner-violence-research-collaborative

https://flic.kr/p/jc3FQ1
https://www.ifpri.org/project/cash-transfer-and-intimate-partner-violence-research-collaborative


Social Protection & Violence against Women and Girls
10 September 2020

Presentation by Melissa Alvarado, Ending Violence against Women Program Manager, 

UN Women Regional Office for Asia and the Pacific



Today’s Presentation

§Violence against women during COVID-19
§Linkages: women’s economic status and 

empowerment with violence against women
§Social protection- including and beyond cash-based 

initiatives
§*Note about language: violence against women 

(VAW) & gender-based violence (GBV)





Women’s Economic 
Empowerment & VAW

§ Women’s long-term economic security, 
autonomy and power in an intimate 
relationship are key factors in 
preventing violence.

§ "Credible threat" to leaving abuse
§ In Bangladesh, women with higher 

educational attainment and engaged in 
paid work are less likely to experience 
violence (Heath, R. 2012).

§ Globally, countries with higher share of 
women in formal employment, have lower 
levels of IPV overall

Source: UN Women, Progress of the World’s Women 2019-2020: Families in a Changing World
Heath, R. 2012. “Women’s Access to Labor Market Opportunities, Control of Household Resources, and 
Domestic Violence.” Policy Research Working Paper 6149. Washington, DC: The World Bank Group.

https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2019/progress-of-the-worlds-women-2019-2020-en.pdf?la=en&vs=3512


R Relationship skills strengthened: strategies to improve skills in interpersonal 
communication, conflict management and shared decision-making.

E Empowerment of women: economic and social empowerment strategies including 
those that build skills in self-efficacy, assertiveness, negotiation, and self-confidence.

S Services ensured: ensuring a range of services including health, police, legal, and 
social services for survivors of violence. 

P Poverty reduced: strategies targeted to women or the household, whose primary 
aim is to alleviate poverty.

E Environments made safe: efforts to create safe schools, public spaces and work 
environments, among others.

C Child and adolescent abuse prevented: strategies that establish gender equitable 
and nurturing relationships by parents, educators and others working with children. 
This strategy demonstrates the overlap between violence against children and 
violence against women. 

T Transformed attitudes, beliefs and norms: strategies that challenge harmful gender 
attitudes, beliefs, norms and stereotypes. 

THE RESPECT FRAMEWORK



Prevention Programmes: Evidence from LMICs

Source: RESPECT Women (2019)

Promising - Group-based workshops with women and men (R / T)
- Empowerment training for women or girls (life skills, safe spaces and mentoring) (E)
- Inheritance and asset ownership policies and interventions (E)
- Social and economic empowerment combined (E)
- Economic transfers (cash / food) (P)
- Parenting interventions (C)
- Community mobilisation (T)

More 
evidence 
needed

- Couples counselling and therapy (R)
- Alcohol misuse prevention interventions (S)
- Perpetrator interventions (S)
- Whole school approaches (E)
- Life skills/school-based curriculum, rape and dating violence prevention training (C)
- Social marketing campaigns or ‘edutainment’ approaches and group education (T)

Conflicting - Screening in health services (S)

No 
evidence

- Bystander interventions (E)

Ineffective - P: Microfinance or savings interventions without any additional components (P) 
- T: Group workshops with men only (T)
- T: Standalone awareness raising (T)



Women’s Empowerment 
Programming & VAW

• Social empowerment only training for women or girls (life skills, safe spaces 
and mentoring) has shown PROMISE in reducing VAWG

• Cash / food transfers to households have also shown PROMISE in reducing 
VAWG

• However, other economic empowerment interventions only (e.g. 
microfinance, savings and loans) NOT effective by themselves and can 
increase backlash against women

• Combined social and economic empowerment interventions for women and 
girls seems to be most EFFECTIVE in reducing VAWG

• Social empowerment e.g. life skills, safe spaces and mentoring

• Economic empowerment e.g. microfinance, savings and loans

• These interventions seem to be most effective when men and boys are 
engaged - either so they support women’s empowerment programming 
(reducing backlash) or because they also participate in activities to improve 
household livelihoods



Social Protection & 
VAW

• Social protection beyond cash transfers

• Access to crisis support for VAW can prevent harm, injury, 
disability, homelessness etc

• Services for VAW survivors are essential- critical to include in 
both social protection schemes and COVID response plans & 
budgets

• Strengthen links between social protection programmes and 
multisectoral VAW services through coordinated services 
approach (Essential Services Package on VAW- health, social 
welfare, police, justice, shelters +)

• Poverty-only focused SP plans may miss many women who 
face VAW (and until the crisis event were not in povery) - yet 
VAW creates sudden shocks and vulnerabilities



VAW Essential Services Include Cash



UN Women lessons: Valuable linkages

Cash transfers beyond 
humanitarian, social protection:

link with national policies on 
economic development, 

employment of women and 
business set-ups (& along 
humanitarian-dev nexus)

Cash transfers related to GBV/ 
protection (less stress in 

households, less domestic 
violence); crisis support following 

violence

Cash Plus Programming-Related to 
Livelihoods, WEE (expenditure, 

decision making on money, assets)
& VAW

*Example: Oases safe spaces for 
women and girls and cash for work 

in Jordan

Partnerships with local women’s 
organizations-participatory 

approach to the design, roll out and 
monitoring of cash transfers 

Partnerships with national 
governments to link the cash 

transfers agenda to employment 
generation, income opportunities 

for crisis affected women and 
young women in particular

Adapted from UN Women (2020), Webinar on  “Introductions to Cash and Voucher Assistance,” presented by Gisela Guetting & Maria Karadenizli, (June 4, 2020). 



Recommendations
§ Include VAW during design stage 

for cash & social protection
§ Involve VAW specialists as cash, 

social protection & WEE 
approaches are planned, 
implemented, and evaluated

§ Include ‘complimentary 
programming’ & 'cash +' to 
mitigate risks and produce 
stronger outcomes for women & 
families



Thank you!

Melissa Alvarado, Ending Violence against Women 
Program Manager, 

UN Women Regional Office for Asia and the Pacific
melissa.alvarado@unwomen.org

mailto:melissa.alvarado@unwomen.org


Compounded Precarity: the impact of Covid-19, income loss, and service cuts for women at 
risk of GBV on the Colombia-Venezuela border

Dr. Lorena Fuentes
Ladysmith 
www.ladysmithcollective.com
@Ladysmith



Covid-19 has exposed and magnified the consequences of inadequate GBV services and patchy 
social protection systems.

In the context of a double humanitarian-global health crisis, how can GBV and social protection 
information and services be better coordinated to strengthen the safety net for vulnerable 
women?



Gender Data Kit 
A set of gender-responsive technologies, methods & resources to close gender data gaps.



Open source technologies: Digital tools help us 
collect qualitative & quantitative data to identify, 
measure & track patterns of gender inequality. 

Methods: We collect & use qualitative and 
quantitative data to bring women’s voices & 
analyses to the forefront of evidence generation.

Resources: Principles from feminist ethics guide our 
data management, interpretation & use.





why did we embark on this project?
In the midst of the largest migration in recent history & a reconfiguring armed conflict, GBV is a hidden epidemic. 

The problem is twofold: women lack information about where to go for help; & policymakers & service providers 
lack accurate & useful data, impeding an effective response.



how does it work? 

Cosas de Mujeres is a WhatsApp-based 
information platform that collects GBV data in 
order to address this twofold problem. It:

1. Builds bridges between women and 
services. When a woman messages us 
requesting assistance, we provide her with 
targeted information about available 
services. 

2. Generates useful data about gender-based 
violence, through these messaging 
interactions.



pre-Covid findings (Jan -
Feb)

Exchanged more than 2,500
messages with Venezuelan and 
Colombian women during 8 week 
pilot

majority of requests for GBV
information overlapped with 
requests for elements of social 
protection

Information gaps abounded -
amongst women but also amongst 
service providers and gatekeepers

women’s needs far outweighed 
availability and accessibility of 
existing GBV and social protection 
services



1. Colombian border with Venezuela was shut down
2. International organizations halved service offering; GBV and other critical services were 

deemed ‘non-essential.’ Most of remaining services shifted online / telephone 
3. Country entered into lockdown



Cosas de Mujeres during Covid (March - August)

In addition to seeking support around GBV, nearly three quarters of the women 
who wrote to us also asked for socioeconomic support for themselves, their 
children, and/or dependent older family members.

Misinformation and confusion was magnified. Women reported not knowing what 
remained open, or where they could go to access support of any kind.

Messages showed that loss of income, service cuts, threats of eviction and 
subsequent rough sleeping were being experienced in quick succession, and were 
compounding pre-existing risks to GBV.



What do the preliminary findings indicate?

1. GBV and social protection services need to be better articulated.
2. The lack of consolidation between information on GBV and social protection services compounds an 

already precarious situation.
3. Grassroots women’s groups are filling the gaps, but gaps remain.



Recommendations:

1. Streamline women’s access to services. 
2. Bolster staffing and resources for hotlines and other online services.
3. Provide funding directly to grassroots feminist organizations.
4. Increase access to unconditional socioeconomic resources.

photo: Rafael Bossio
@kabezarodante



Thank you!

@Ladysmith
@LF_Ladysmith
ladysmithcollective.com



GBV & Social Protection in COVID-19 and
beyond – evidence & emerging practice

DISCUSSION



Q&A Session

GBV & Social Protection in COVID-19 and 
beyond – evidence & emerging practice



Thank you
+ Become a member ofMake sure to answer our webinar survey, 

available after the session! 


