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Questions and comments from the audience 

 

#1 (Md Shakhawatul Islam) Of course it is very important using digital but how it can be effective 

in case of most African countries with no access to internet? 

Mariana Balboni: Indeed, even nowadays, people in many countries still face limited Internet 

connectivity which certainly hinders their access to digital services. This poses challenges to be 

considered by those designing and maintaining global platforms such as socialprotection.org. 

Developers and administrators must prioritize low bandwidth design, smaller images and the 

provision of text description of multimedia content wherever possible.  

Ian Thorpe: Platform designers should take into account low bandwidth environments in their site 

design and should design and test their site with intended users so as to better understand user 

experience and challenges. Design tips include avoiding heavy graphics and multimedia and scripts 

on the site or having low bandwidth alternative texts. Similarly designing for access on mobile 

devices can improve access. Some tips on designing for low bandwidth can be found here: 

http://www.aptivate.org/webguidelines/TopTen.html 

Another possible approach which requires more effort is to create a platform that allows users to 

send queries and requests via text message. 

Another approach can be to design a platform that allows people to download content when they 

have a good connection but access this later when they have limited or no access. For example, 

UNICEF’s learning management system, Agora, allows people to download e-courses and then run 

them offline and then connect again online to confirm completion of the course. 

  

#2 (Maureen Malola) Is the South-South Galaxy accessible to non-UN staff? 

Xiaojun Grace Wang: Yes. South-South Galaxy is accessible to all for searching information. In 

order to request support, services, and share solutions, one would need to register an account. Any 

organization working in South-South and triangular cooperation for development can register an 

account. Once its account has been approved, they are free to share their good practices and 

directly connect with other registered organizations. 
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3# (Gabriel Fernandez) Many thanks - a very interesting topic. Can Ian give further explanation 

how this can be used to strengthen community of practices? 

Ian Thorpe: UNICEF has developed guidance and tools around developing digital communities 

and communities of practice. These are not specifically tailored to South-South co-operation but 

the same principles apply. 

Here is UNICEF’s general guidance: https://www.unicef.org/knowledge-

exchange/index_83121.html 

Here is an article about UNICEF’s approach to managing communities using Yammer (the main 

platform we use to support communities) published by Microsoft: 

https://techcommunity.microsoft.com/t5/yammer-blog/unicef-online-communities-harness-the-

power-of-connecting/ba-p/365115 

A couple of practical examples (The community of practice on cash transfers in Africa and the 

South to South collective in Health) are included in our UNICEF’s 2018 publication on good and 

promising practices in SSC for Children https://www.unsouthsouth.org/2018/01/29/new-unicef-

publication-good-and-promising-practices-in-south-south-cooperation-for-children/  

Another example is the WASH in Schools network that brings together partners and southern 

practitioners around water and sanitation in schools: https://www.washinschoolsindex.com/ 

 

4# (mengming yu) Thanks for sharing, Ian mentioned about sustainability. How many staff does 

it take to actively maintain such online platforms, from the experience of both Galaxy and 

socialprotetion.org? Thanks. 

Xiaojun Grace Wang: The number of staff member depends on the scope of the platform and the 

types of skills required in order to develop and operationalize it. Partnerships are also key here. 

South-South Galaxy currently works with a relatively small team, with support from UN Agencies 

in its conceptualization and partners such as the Finance Center for South-South Cooperation in its 

development and operationalization.   

Mariana Balboni: socialprotection.org offers a large array of services that require the execution 

of tasks such as maintaining our databases, a blog, support to members and partner institutions, 

organising webinars and livestream events, and e-Learning. We currently count on a team of 16 

people who are specialized in Knowledge Management, Communications, Web Development and 

IT. This number also includes interns who support our day-to-day activities.  
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